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As one of the world’s leading Certification 
Companies, we provide competitive advantage 
and deliver trust. TUV Austria has the advantage 
to offer a “One-Stop-Service” providing 
customized services. 

We are an international company that employs 
experts to serve in the fields of testing, 
inspection and certification services in more than 
40 countries worldwide. 

Whether you are an industrial company, a plant operator, active in commerce, a start-up or in the 
process of establishing a business, safety and security are major concerns in any case.

TUV Austria Group’s international focus and the multitude of national and international accreditations 
make TUV Austria your competent, secure and dependable partner.

To achieve more success stories, we decided to expand further by our regional branch in Saudi Arabia, 
as a benchmark server to our branches in the Middle East, Africa and India.
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GCC Standardization Organization (GSO) is a Regional 
Standardization Organization (RSO) which was established by the 
resolution of the GCC Supreme Council (22nd Session, Muscat, 
Oman, 30-31 December 2001) and assumed its operation in May 
2004 with membership of the governments of The State of the 
United Arab Emirates, The Kingdom of Bahrain, The Kingdom of 
Saudi Arabia, The Sultanate of Oman, The State of Qatar, and The 
State of Kuwait.

The mission of GSO is to assist the States of the Cooperation 
Council for the Arab States of the Gulf (GCC) to achieve the 
objectives set forth in its Charter and in the GCC Economic 
Agreement by unifying the various standardization activities and 
following up implementation and compliance with the same in 
cooperation and coordination with the standardization bodies in 
the Member States (NSBs) to develop the production and service 
sectors, foster the intra-GCC trade, protect the consumer, 
environment and the public health, enhance the GCC economy 
and its competitiveness and meet the requirements of Gulf 
Custom Union and Gulf Common Market.
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Required Documents of Gulf Conformity Mark:
The manufacturer or his representative submits the application 
including the product design, components, conformity declaration, 
risk analysis report and any other relevant documents.
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Steps of Application:

Step 1: The applicant submits the required documents to us as a notified 
bodies in GSO.

Step 2: Evaluates the technical files according to the requirements of 
GSO technical regulations for low voltage electrical devices and toys 
products.

Step 3:  Issuing a certificate / certificates of examination of the Gulf 
model.

Step 4:  Gulf conformity tracking system conformance.  
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Gulf Conformity Tracking System (GCTS):

All approved products must be registered in the 
certification tracking system at the Gulf Cooperation 
Council Standardization Organization for the Arab States 
of the Gulf, as this system contains details such as 
manufacturer data, manufacturer and product identity. 
Each registered product will have a Gulf Conformity 
Tracking Code (GCTS) printed on the certificate of the 
product that contains the Gulf Conformity Marker, the registration number of the conformity 
assessment body and a unique electronic code (QR code) linked to the standardization body 
database, for quick verification by customs authorities. While the certificates remain valid as 
long as the standard specifications that represent the basis for granting the certificate of 
conformity are in effect, or even for a maximum period of 3 years according to the Gulf 
Technical Regulations for Low Voltage Devices and Equipment and Five years according to 
the Gulf Technical Regulations for Toys Products, however, the registration of the GCTS 
symbol must be renewed annually. The holder of the certificate can apply for its renewal 
within 12 months prior to its expiration date, and a new certificate with a validity period of 3 
or 5 more years will be issued with the same electronic code (QR) and the GCTS code of the 
product in question after the conformity assessment authority has re-evaluated and its 
success.
The standardization body calls for updating and re-checking the validity of the standard 
specifications for all existing certificates granted based on cancelled specifications.

The GCTS  symbol granted by GSO, representing the Gulf Conformity Marking along with 
numerals annotated underneath, tracking system: https://www.gso.org.sa/gcts

Certificates validity 
for Toys Products

Certificates validity for Low
 Voltage Electrical Products

Three years for
Manufacturers only

Five years for
Manufacturers

or Importers

Per shipment
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.01 Domestic Electrical Fans

.02 Refrigerators, freezers and other refrigerating or 
freezing equipment

.03 Centrifugal clothes dryers and Clothes washing
machines, including machines which both wash and dry

.04 Food grinders and mixers, fruit or vegetable juice 
extractors

.05 Toasters

.06 Electro-thermic hair-dressing apparatus and hand 
dryers

.07 Domestic electric heating apparatus

.08 Microwave ovens

.09 Other ovens; cookers, cooking plates, boiling rings, 
grillers and roasters 

.10 Electric instantaneous or storage water heaters and 
immersion heaters 

.11 Electric smoothing irons

.12 Plugs, Socket outlets, Adaptors, Cord Extension Sets 
and chargers

.13 Air conditioners 

LIST OF PRODUCTS
FOR GULF TECHNICAL REGULATION
FOR LOW VOLTAGE ELECTRICAL
EQUIPMENT AND APPLIANCES 

0056-X



OUR
OFFICES

MIDDLE EAST & NORTH AFRICAN COUNTRIES REGION 
KSA, RIYADH OFFICE (Head Office):
Riyadh Gallery Mall, North building,
Gate A2, 4th floor, Office #412
Tel: +966 112444562
Contact person: Eng. Ahmed Ramadan
Contact No: +966 555123695
E-Mail: aramadan@tuvaustria.sa

KSA, DAMMAM OFFICE:
1st Industrial City, 22nd St 
opposite to Zamil Ladders.
Contact person: Eng. Ahmed Ramadan
Contact No: +966 555123695
E-Mail: aramadan@tuvaustria.sa

KSA, JEDDAH OFFICE: 
Prince Sultan Street, Al-Khalidiya Dist. 
Khalidiya Tower, 3th floor. Office No. 301 
Contact person: Eng. Mohammed 
Ezzudine
Contact No: +966 596973939
E-Mail: mezzudine@tuvaustria.sa

UAE, DUBAI OFFICE:
Level 7, Sama Tower-Office 703A, 
Sheikh Zayed Road, Dubai, U.A.E
P.O. Box 26539
Tel: + 97143265556
Contact Person: Eng. Ahmed Alzaidi
Contact No: +971 501080805
E-Mail: aalzaidi@tuvam.ae

EGYPT, CAIRO OFFICE:
Sheikh Zayed - Court Yard Complex NO. 226 B
Contact Person: Eng. Osama Ibrahim
Contact No: +20 102 433 2345
E-Mail: osaid@tuvam.ae

EGYPT, ALEXANDRIA OFFICE:
ElAmreya - K 25 Alexandria-Cairo desert road 
behind Toyota agency
Tel: +2 03 4865583
Contact Person: Eng. Osama Ibrahim
Contact No: +20 102 433 2345
E-Mail: osaid@tuvam.ae

SUDAN, KHARTOUM OFFICE:
Apartment No.11-1st Floor – Building No. 1/9
Abaid Khatim Street- AL Safa Plaza Tower
Albarbary Extension. Khartoum – Sudan
Tel: +249 183 288650
Contact Person: Dr. Alfadil Baraka
Contact no: +24991233816
E-Mail:dr.alfadil@baztuv.com

EUROPE REGION

TURKEY, ISTANBUL OFFICE:
TÜV AUSTRIA Turk LTD. ŞTI.  Çamlık Mah. 
Dinç Sokak No. 28 Ümraniye/İstanbul
Tel: +90 216 537 08 11
Fax: +90 216 537 08 13
E-Mail: infoturkey@tuv.at
E-Mail: ismail.davran@tuv.at

CHINA, SHANGHAI OFFICE:
Room 12D, Orient Century Building No. 345 Xian 
Xia Road, Shanghai, P / C 200336 P.R. China
Tel: +86 (0) 21 6235 -1826 / -1827
Fax: +86 (0) 21 6235 1973
E-Mail: howard.qiu@cn.tuvaustria.com

INDIA, MUMBAI OFFICE:
Office No. 808, Shelton Sapphire, Plot no. 18 & 19, 
Sector, 15, CBD Belapur, Navi Mumbai
District: Thane Maharashtra -- 400614
Contact Person: Kuldeep Ukey
Contact No: +919665447864 / +919156943574
E-Mail: kukey@tuvam.ae

INDIA, CHENNAI OFFICE:
Office No. 99, 4th Floor, CNK Road, Triplicane, 
Chennai – 600 005, Tamil Nadu, India
Contact Person: Kuldeep Ukey
Contact No: +919665447864 / +919156943574
E-Mail: kukey@tuvam.ae

ASIA & AUSTRALIA REGION
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www.tuvaustria.saWebsite

E-mail

Social Media

info@tuvaustria.sa

tuvaustriamea

KEEP IN
TOUCH!
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